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NewWilderness & Remote First Aid Program Materials
are now available!

Whether you're a scout, an outdoor enthusiast or you work in a
remote environment an hour or more from EMS response, Our NEW  wieres snd ket s aig

Wilderness and Remote First Aid course gives you the skills you
need to respond to an emergency when help may be delayed.

E=2 +=

16-hour course, with adult CPR/AED training as a prerequisite

Follows Wilderness First Aid Curriculum and Doctrine
Guidelines established for Boy Scouts of America

Offers enhanced content and topics to meet OSHA Best
Practices for Workplace First Aid Training Programs

Detailed instructor’s manual

Emergency Reference Guide — An essential to be retained by
participants as it contains important content not covered in class or the pocket guide.

Pocket Guide — 8-panel, fold-out guide with weather and rip-resistant paper, that is small and
lightweight to fit easily into a shirt pocket, cargo pants or backpack.

To order products go to www.chicagoredcross.org, www.shopstaywell.com or call 800-SAFETY.

As of January 15t, 2010 the Greater Chicago and Fox Valley American Red Cross Chapters
have merged. Some important notes:

Submit your Course Record Sheets to
Rauner Center, Attn: Instructor Records (address on page four).

Use

or mail to

as an electronic resources for your teaching.

Product ordering can be done now by calling our Customer Service at
1-800-337-2338.

Emily Krettler will remain at the community center, but her role has changed. If you have
questions about your account or instructor record please contact the following:

or 312.729.6150
or 312.

AP Account Manager, Devon Albert -

CPR/AED/First Aid Specialist, John Albergo -
729.6156.

Aquatics Specialist, Joel Schilling - or 312.729.6157.

For all other questions or concerns please contact 1-800-337-2338.
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When an emergency strikes Haiti Earthquake Update

will you be Red Cross Ready?

The American Red Cross

Red Cross Ready Rating™ Program
y g g

American
Red Cross

workplace become fully
and prevention are two

Ready Ratlngm is a FREE program and
prepared for an emergency.
A disaster can happen at

elements within our control. Being ready for the

inevitable is a shared responsibility that starts with each

resource to help your
Program
any time, but preparedness
of us.

The American Red Cross Ready Rating™ Program is a
first-of-its-kind membership program that guides
businesses, organizations, and schools in preparing for
emergencies, and recognizes its members for their
commitment to preparedness. Organizations that display
a Ready Rating Member Seal have made a commitment
to complete five steps designed to improve emergency
preparedness.

This simple, yet necessary, free five-step framework
gives businesses, organizations and schools, not only the
resources, but the confidence to be prepared.

Visit www.readyrating.org/chicago to learn more.
Contact David Gervino, Ready Rating Manager at
312-729-6237 or gervinod@usa.redcross.org.

from Chicago

The American Red Cross of
Greater Chicago has been
responding to the
earthquake in Haiti by
raising millions of dollars
to the relief effort.

Highlights from the Chicago relief effort are:

e A day-long fundraising drive by the Chicago
broadcasting and print media community, the American
Red Cross of Greater Chicago and Hewitt Associates
garnered $2,962,391 in aid for the American Red Cross
relief effort in Haiti.

e Volunteers from the American Red Cross of Greater
Chicago provided relief at O'Hare International Airport
to 166 Haiti evacuees, including 43 children and infants,
who arrived on January 21st.

To Help the American Red Cross and the Haiti Relief
Effort you can Text HAITT to 90999 to donate $10 to
American Red Cross relief in Haiti.

We are not accepting volunteers to travel to Haiti. If you
would like to volunteer the American Red Cross of
Greater Chicago, please click here. r

For the most up-to-date information,
visit www.newsroom.redcross.org
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Do WE KNOwW WHERE YOU ARE?

The American Red Cross of Greater Chicago and our national headquarters make every attempt to communicate
with instructors regarding new programs, procedures and updates. Our primary means of communication with
instructors is email, so if you have changed your email address recently, we need to update it in our instructor
database. This will ensure that you will receive crucial announcements that may be required for you to maintain
your certification. We also need to keep mailing addresses current, so if you have moved recently, please let us
know. This enables us to contact you quickly if we have a problem processing your course records.

We occasionally run into a problem with a course record sheet bearing the name of an instructor that is not in our
system. If you recently changed your name, we need to make sure the name that you put on your course records
matches what we have in our system.

Please send us an email at ChicagoCS@usa.redcorss.org if any of your contact information has changed recently. It
will help us serve you more effectively.

All instructors shall ensure they have registered on www.instructorscornor.org to receive and obtain specific
program resources and tools.

Important Information for LeaderOs of American Red Cross Classes

The American Red Cross of Greater Chicago recognizes that HIV/ AIDS Education Prevention, Kids Safety, Pet First Aid and
other leaders provide a valuable service to their communities. These classes provide outreach that otherwise would not be
possible for our expansive area.

Although free to teach, you still need to adhere to Red Cross policies regarding course records, teaching only those modules
that you are authorized to teach and registering with the Greater Chicago chapter as an authorized provider (AP).

If you work for an organization that provides this training, the organization must be an American Red Cross AP.
Becoming and Authorized Provider

Independent volunteer instructors in the leader lead programs qualify for free registration as authorized providers. The
Authorized Provider Agreement outlines the mutual expectations, rights and responsibilities of both the American Red Cross
chapter and the authorized provider. As an AP, you will have access to customer service and support and additional resources
on our web site.

Course Records

You must submit course records for any class you teach within 10 days of the end of the class. This helps ensure that your
instructor authorization will be updated and relieves undue stress on our data entry staff.

You can fill course in the course record electronically and email to ChicagoCS@usa.redcross.org or mail them to:
Do not fax course records

American Red Cross of Greater Chicago
Instructor Records

2200 W. Harrison St.

Chicago, IL 60612

If you have any questions about course record sheets or other instructor information or policies, please contact John Albergo,
Health & Safety Services Program Specialist, at albergoj@usa.redcross.org.

All Instructor Meeting ClassroomOs Open? PoolOs Slow?
The American Red Cross of Greater Chicago has an all Help the Red Cross!

instructor meeting planned for March 30, from 4-5pm at If you have open classes rooms or pools, we would love to partner
the Rauner Center in Chicago. All instructors are invited to with you! The American Red Cross of Greater Chicago is always

attend, but please RSVP with attendance or questions to looking for Flassrc?om and p00.1 space to train Sommumty members
that otherwise might not receive training. It's great exposure for

ChicagoCS@usa.redcross.org. See you there! your facilities and classes will have easy access for your staff.

Contact us at ChicagoCS@usa.redcross.org to learn more!
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New Interactive Online Community Catalog!

The new online Community Catalog is now available. This unique format is a more engaging and more environmentally-friendly
alternative to traditional printed catalogs. Explore the catalog at www.shopstaywell.com /CommunityCatalog.

The Community Catalog offers 40 pages of information, covering the full portfolio of training programs including First Aid/
CPR/AED, Aquatics and Caregiving courses as well as Preparedness materials now available. The interactive format offers
functionality that allows you to browse catalog pages, zoom in and out to view items and read descriptions and virtually turn
pages with a single click. Plus, each page features live links that allow customers to jump from page to page within the catalog,

connect to a Web site for more information or place an order.

Tips for Viewing and Navigating the Online Community Catalog

e An “Introduction” page appears when the catalog is opened. It faces the catalog cover and provides direction for navigating the

catalog

e Click on upper page corners to flip pages or use the arrows located at the top of the screen

e Like a standard PDF, the size of the page is dictated by the size of the viewer’s monitor, but the “zoom in” function makes it
easy to enlarge any element on the page to the size that's comfortable for the reader.

e Click the bottom right button to move into full screen mode - this will enlarge the entire catalog to fit the viewer's monitor

e Click the “What's Inside” tab to find a linked table of contents

e Click the “Search” tab to search the catalog using a key word (i.e. “Babysitter's Training” reveals the three pages that include

references to this program)

e Click on any stock number printed in the catalog and connect to the corresponding product description page on

www.shopstaywell.com

e Click on any URL shown in the catalog and connect to the corresponding Web site

e Click on any page reference and connect to the corresponding catalog page

Upcoming American Red Cross Program
Developments & Resources

Preparing Small Businesses/Workplaces for Pandemic Flu
Released: 10/09

Wilderness and Remote First Aid (see pg. 1)
Release: February 2010

Health & Safety Online How-To Video Series
Release: Beginning Fall 2009 - Spring 2010

Emergency Response
Release: Summer 2011

To be titled “Emergency Medical Response”. It will incorporate
National EMS studies and scope of practices & Emergency
Cardiovascular Care recommendations.

Please call Customer Service at 800.337.2338 for more information.

American Red Cross of Greater
Chicago - Community Centers

Rauner Center - Headquarters
2200 Harrison St
Chicago, IL 60612

Email: ChicagoCS@usa.redcross.org
Phone: 312.729.6132

Arlington Heights
544 West Northwest Highway
Arlington Heights, Illinois 60004

Chicago South Side
3302 West 87th Street
Chicago, Illinois 60652

Hillside
350 N. Mannheim Road
Hillside, Illinois 60162

Mundelein
535 North Lake Street
Mundelein, Illinois 60060

Romeoville
1293 Windham Parkway
Romeoville, Illinois 60446

Kane County
121 North 2nd Street - Suite G
St. Charles, Illinois 60174
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